University of Madras
Chepauk, Chennai 600 005

[Est.1857, State University, NAAC ‘A’ Grade, CGPA 3.32, NIRF2019 Rank: 20]
website: www.unom.ac.in, Tel.:044-25399561

Undergraduate Programme in Business Administration

Curriculum and Syllabus for

B.B.A.
(With effect from the Academic Year 2023-24)

JUNE 2023

Note: The Board of Studies in Business and Industrial Management (UG) designed the syllabus as
per Common Model Syllabus provided by TANSCHE based on Learning Outcome based
Curriculum Framework (LOCF) as prescribed by the UGC.


http://www.unom.ac.in/

B.B.A., GENERAL

LEARNING OUTCOMES-BASED CURRICULUM FRAMEWORK GUIDELINES
BASED REGULATIONS FOR B.B.A., PROGRAMME

Programme:

B.B.A., General

Programme Code:

Duration: 3 years [UG]
Programme PO1l: Disciplinary knowledge: Capable of demonstrating
Outcomes:

comprehensive knowledge and understanding of one or more
disciplines that form a part of an undergraduate Programme of
study

PO2: Communication Skills: Ability to express thoughts and
ideas effectively in writing and orally; Communicate with
others using appropriate media; confidently share one’s views
and express herself/himself; demonstrate the ability to listen
carefully, read and write analytically, and present complex
information in a clear and concise manner to different groups.

PO3: Critical thinking: Capability to apply analytic thought to
a body of knowledge; analyse and evaluate evidence,
arguments, claims, beliefs on the basis of empirical evidence;
identify relevant assumptions or implications; formulate
coherent arguments; critically evaluate practices, policies and
theories by following scientific approach to knowledge
development.

PO4: Problem solving: Capacity to extrapolate from what
one has learned and apply their competencies to solve
different kinds of non-familiar problems, rather than replicate
curriculum content knowledge; and apply one’s learning to real
life situations.

PO5: Analytical reasoning: Ability to evaluate the reliability
and relevance of evidence; identify logical flaws and holes in
the arguments of others; analyze and synthesize data from a
variety of sources; draw valid conclusions and support them
with evidence and examples, and addressing opposing
viewpoints.

PO6: Research-related skills: A sense of inquiry and
capability for asking relevant/appropriate questions, problem
arising, synthesising and articulating; Ability to recognise
cause-and-effect relationships, define problems, formulate




hypotheses, test hypotheses, analyse, interpret and draw
conclusions from data, establish hypotheses, predict cause-
and-effect relationships; ability to plan, execute and report the
results of an experiment or investigation.

PO7: Cooperation/Team work: Ability to work effectively
and respectfully with diverse teams; facilitate cooperative or
coordinated effort on the part of a group, and act together as a
group or a team in the interests of a common cause and work
efficiently as a member of a team.

PO8: Scientific reasoning: Ability to analyse, interpret and
draw conclusions from quantitative/qualitative data; and
critically evaluate ideas, evidence and experiences from an
open-minded and reasoned perspective.

PO9: Reflective thinking: Critical sensibility to lived
experiences, with self awareness and reflexivity of both self
and society.

PO10 Information/digital literacy: Capability to use ICT in
a variety of learning situations, demonstrate ability to access,
evaluate, and use a variety of relevant information sources;
and use appropriate software for analysis of data.

PO 11 Self-directed learning: Ability to work independently,
identify appropriate resources required for a project, and
manage a project through to completion.

PO 12 Multicultural competence: Possess knowledge of the
values and beliefs of multiple cultures and a global
perspective; and capability to effectively engage in a
multicultural society and interact respectfully with diverse
groups.

PO 13: Moral and ethical awareness/reasoning: Ability
toembrace moral/ethical values in conducting one’s life,
formulate a position/argument about an ethical issue from
multiple perspectives, and use ethical practices in all work.
Capable of demonstartingthe ability to identify ethical issues
related to one”s work, avoid unethical behaviour such as
fabrication, falsification or misrepresentation of data or
committing plagiarism, not adhering to intellectual property
rights; appreciating environmental and sustainability issues;
and adopting objective, unbiased and truthful actions in all
aspects of work.




PO 14: Leadership readiness/qualities: Capability for
mapping out the tasks of a team or an organization, and
setting direction, formulating an inspiring vision, building a
team who can help achieve the vision, motivating and inspiring
team members to engage with that vision, and using
management skills to guide people to the right destination, in
a smooth and efficient way.

PO 15: Lifelong learning: Ability to acquire knowledge and
skills, including ,learning how to learn”, that are necessary for
participating in learning activities throughout life, through self-
paced and self-directed learning aimed at personal
development, meeting economic, social and cultural objectives,
and adapting to changing trades and demands of work place
through knowledge/skill development/reskilling.

Programme
Specific
Outcomes:

PSO1: To enable students to apply basic microeconomic,
macroeconomic and monetary concepts and theories in real life
and decision making.

PSO2: To sensitize students to various economic issues related
to Development, Growth, International Economics, Sustainable
Development and Environment.

PSO 3: To familiarize students to the concepts and theories
related to Finance, Investments and Modern Marketing.

PSO 4: Evaluate various social and economic problems in the
society and develop answer to the problems as global citizens.

PSO 5: Enhance skills of analytical and critical thinking to
analyze effectiveness of economic policies.

o1 PO2 PO3 PO4 PO5 POG6 PO7 PO8
PSO1 Y Y Y Y Y Y Y Y
PSO 2 Y Y Y Y Y Y Y Y
PSO 3 Y Y Y Y Y Y Y Y
PSO 4 Y Y Y Y Y Y Y Y
PSO 5 Y Y Y Y Y Y Y Y

3 — Strong, 2- Medium, 1- Low

Highlights of the Revamped Curriculum:

» Student-centric, meeting the demands of industry & society, incorporating industrial

components, hands-on training, skill enhancement modules, industrial project, project

with viva-voce, exposure to entrepreneurial skills, training for competitive




examinations, sustaining the quality of the core components and incorporating
application oriented content wherever required.

» The Core subjects include latest developments in the education and scientific front,
advanced programming packages allied with the discipline topics, practical training,
devising mathematical models and algorithms for providing solutions to industry /
real life situations. The curriculum also facilitates peer learning with advanced
mathematical topics in the final semester, catering to the needs of stakeholders with
research aptitude.

» The General Studies and Mathematics based problem solving skills are included as
mandatory components in the ‘Training for Competitive Examinations’ course at the
final semester, a first of its kind.

» The curriculum is designed so as to strengthen the Industry-Academia interface and
provide more job opportunities for the students.

» The Industrial Statistics course is newly introduced in the fourth semester, to expose
the students to real life problems and train the students on designing a mathematical
model to provide solutions to the industrial problems.

» The Internship during the second year vacation will help the students gain valuable
work experience, that connects classroom knowledge to real world experience and to
narrow down and focus on the career path.

» Project with viva-voce component in the fifth semester enables the student, application
of conceptual knowledge to practical situations. The state of art technologies in
conducting a Explain in a scientific and systematic way and arriving at a precise
solution is ensured. Such innovative provisions of the industrial training, project and
internships will give students an edge over the counterparts in the job market.

» State-of Art techniques from the streams of multi-disciplinary, cross disciplinary and
inter disciplinary nature are incorporated as Elective courses, covering conventional

topics to the latest - Artificial Intelligence.



Value additions in the Revamped Curriculum:

Semester | Newly Introduced Outcome/ Benefits
Components
I FoundationCourse > Instill confidence among students
To ease the transition of > Create interest for the subject
learning from higher
secondary to higher
education, providing an
overview of the
pedagogy of learning
Literature and analyzing
the world through the
literary lens gives rise to
a new perspective.
LILILIV | Skill Enhancement > Industry ready graduates
papers (Discipline » Skilled human resource
centric / Generic / » Students are equipped with essential skills to
Entrepreneurial) make them employable

» Training on language and communication skills
enable the students gain knowledge and
exposure in the competitive world.

» Discipline centric skill will improve the
Technical know how of solving real life
problems.

IH1LIV,V& | Elective papers » Strengthening the domain knowledge

Vi > Introducing the stakeholdersto  the State-of
Art techniques from the  streams of multi-
disciplinary, Cross disciplinary and
interdisciplinary nature

» Emerging topics in higher education / industry /
communication network / health sector etc. are
introduced with hands-on-training.

v Elective Papers » Exposure to industry moulds students into
solution providers

» Generates Industry ready graduates

» Employment opportunities enhanced

\Y/ Elective papers » Self-learning is enhanced

» Application of the concept to real situation is

conceived resulting in tangible outcome
VI Elective papers » Enriches the study beyond the course.

» Developing are search framework and
presenting their independent and
intellectual ideas effectively.

Extra Credits: » To cater to the needs of peer learners / research

For Advanced Learners / Honors

degree

aspirants

Skills acquired from the Courses

Knowledge, Problem Solving, Analytical
ability, Professional Competency, Professional
Communication and Transferrable Skill




Credit Distribution for UG Programme

Sem | Credit Sem Il Credit Sem Il Credit Sem IV Credit Sem V Credit Sem VI Credit
1.1. Language - Tamil 3 2.1. Language 3 3.1. Language - 3 4.1. Language - 3 5.1 Core Course — 4 6.1 Core Course — 4
- Tamil Tamil Tamil \CC IX cc Xl
1.2 English 3 2.2 English 3 3.2 English 3 4.2 English 3 5.2 Core Course — 4 6.2 Core Course — 4
CCX CC X1v
1.3 Core Course — 5 2.3 Core 5 3.3 Core Course — 5 4.3 Core Course — 5 5. 3.Core Course 4 6.3 Core Course — 4
CCl Course — CC CcCv CC VII CC -XI CC XV
I Core Industry
Module
1.4 Core Course — 5 2.4 Core 5 3.4 Core Course — 5 4.4 Core Course — 5 5. 3.Core Course — 4 6.4 Elective -VII 3
ccll Course — CC CC Vi Cc VI /CC -XII Generic/ Discipline
v Specific
1.5 Elective | 3 2.5 Elective 1l 3 3.5 Elective Il 3 4.5 Elective IV 3 5.4 Elective V 3 6.5 Elective VIII 3
Generic/ Discipline Generic/ Generic/ Discipline Generic/ Generic/ Discipline Generic/ Discipline
Specific Discipline Specific Discipline Specific Specific
Specific Specific
1.6 Skill 2 2.6 Skill 2 3.6 Skill 1 4.6 Skill 2 5.5 Elective VI 3 6.6 Extension 1
Enhancement Course Enhancement Enhancement Enhancement Project with viva- Activity
SEC-1 (NME) Course Course SEC-4, Course voce
SEC-2 (NME) (Entrepreneurial SEC-6
Skill)
1.7 Skill 2 2.7 Skill 2 3.7 Skill 2 4.7 Skill 2 5.6 Value Education 2 6.7 Professional 2
Enhancement - Enhancement Enhancement Enhancement Competency Skill
(Foundation Course) Course —SEC- Course SEC-5 Course SEC-7
3(NME)
3.8E.V.S - 48E.V.S 2 5.5 Summer 2
Internship /Industrial
Training
23 23 22 25 26 21
Total CreditPoints 140




CREDIT DISTRIBUTION FOR U.G.

3—Year UG Programme
Credits Distribution

No. of Papers | Credits
Part | Tamil (3 Credits ) 04 12
Part 11 English (3 Credits) 04 12
Part 111 | Core Courses (4/5 Credits) 15 68
Elective Courses :Generic / Discipline Specific 08 24
(3 Credits)
Total 116
Part IV | NME( 2 Credits) 02 4
Skill Enhancement Courses
(5 courses- 2 Credits each) 05 15
Entrepreneurial Skill -1 Credit 01
Professional Competency Skill Enhancement
Course (2 Credit) 01
Internship(2 Credits) 01
EVS( 2 Credits) 01 2
Value Education ( 2 Credits) 01 2
Part IV Credits 23
PartV | Extension Activity (NSS / NCC / Physical Education) 1
Total Credits for the UG Programme 140
Consolidated Semester wise and Component wise Credit distribution
Parts Sem | Sem Il SemlIll | Sem IV SemV Sem VI Total
Credits
Part | 3 3 3 3 - - 12
Part 11 3 3 3 3 - - 12
Part 111 13 13 13 13 22 18 92
Part IV 4 4 3 6 4 2 23
Part VvV - - - - - 1 1
Total 23 23 22 25 26 21 140
*Part I, 1l and Part 111 components will be separately taken into account for CGPA

calculation and classification for the under graduate programme and the other
components Part IV and V have to be completed during the duration of the programme
as per the norms, to be eligible for obtaining the UG degree.




Methods of Evaluation

Continuous Internal Assessment Test
Interngl Asmgnments 25 Marks
Evaluation Seminars
Attendance and Class Participation
Extern_al End Semester Examination 75 Marks
Evaluation
Total 100 Marks
Methods of Assessment
Recall (K1) Simple definitions, MCQ, Recall steps, Concept definitions
Understand / MCQ, True / False, Short essays, Concept explanations, Short summary or

Comprehend (K2)

Overview

Application (K3)

Suggest idea / concept with examples, Suggest formulae, Solve problems,
Observe, Explain

Analyze (K4) Problem-solving questions, Finish a procedure in many steps, Differentiate
between various ideas, Map knowledge
Evaluate(K5) Longer essay / Evaluation essay, Critique or justify with prosandcons
Check knowledge in specific or off beat situations, Discussion, Debating or
Create (K6) Presentations
COURSE STRUCTURE
SEMESTER | MARKS
%=
SUBJECTS Lol 2|3 | E| 2
COURSE el gl &
COMPONENT I|0|0|€| o
wl
Part | Paper—I Language — Tamil Y|-|-1-16|3(25(75/100
Part |1 Paper—I 100L1Z: English Y|-|-{-|6|3]25|75/100
Core Paper—I| 150C1A: Principles of Management Y|-|-1-15]5(25(75/100
Core Paper—I1| 150C1B:Accounting for Managers | Y|-[-]1-15|5|25(75|100
Part I Ejective _ . .
150E1A:Managerial Economics Y|-1-| |4]3|25|75/100
Paper-I
150S1A: SEC-1- Basics of Event Management*
100L1L: Basic Tamil-I (Other Language Students) * Y|-[Y|-|2|2|25(75/100
Part IV | 100L1M: Advanced Tamil-1 (Other Language Students) *
150B1A: Foundation Course - Managerial Communication 2|2 |25(75|100
Total 30(23

* PART-IV: SEC-
Students who have studied Tamil upto XII STD and also have taken Tamil in Part | shall

1.

take SEC-I.
2.

Tamil in Part-I
3.

Tamil in Part-1

1/ Basic Tamil / Advanced Tamil (Any one)

Students who have not studied Tamil upto X1l STD and have taken any Language other than

shall take Basic Tamil comprising of Two Courses (level will be at 6™ Std.).

Students who have studied Tamil upto XII STD and have taken any Language other than

shall take Advanced Tamil comprising of Two Courses.




10

SEMESTER II x| = MAXMARKS
QN -
COURSE TPO|S|m| < || &
%) - =
COMPONENT SUBJECTS II5l0 n o
Partl Paper—II Language — Tamil -1-]-16]3| 25|75 100
Partll Paper—II 100L2Z: English -1-1-16]3|25|75|100
CorePaper—I1l |[150C2A: Marketing Management -1-1-15]5|25|75/|100
CorePaper—IV I1I50C:ZB:Account|ng for Managers 1.1-15l5! 2575|100
Partlll
Elective -1l | -o0-2A International |-1-14]3|25|75] 100
Business
150S2A: SEC2-NME-Managerial Skill Development*
100L2L: Basic Tamil-11 (Other Language Students) * -|-|-|12] 2| 25|75 100
PartlV [100L2M: Advanced Tamil-11(Other Language Students)*
150823: SEC3 Business Etiquette and Corporate 51 21 25|75 100
Grooming
Total 30|23
X = MAX -
itadiabit SUBJECTS L ([ T|P|O % a MARKS i
COURSE 2| X \NT| ExT| °
COMPONENT T ©
Part | | Paper—Ill |[Language — Tamil Y -l -1-161]3 25 75 100
Part Il | Paper—I1l 200L3Z: English Y -l -1-161]3 25 75 100
Part I11 | Core 250C3A:
Paper-V | Organisational Y -1 -/-15|5 25 75 | 100
Behaviour
Core 250C3B: Financial
Paper-VI | Management Yol 3 ® 75| 100
Elective — 250I_53_A: Business Y I I IR o5 75 100
11 Statistics
Part IV _ZSOSBA: SEC4 Computer Applications vy Sy o] o o5 75 | 100
in Business
250S3B: SEC5 Entrepreneurial Skill Y v 1l 1 o5 75 100
New Venture Management
Environmental Studies Y - | - 1
Total 30| 22

10
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MAX
SEMESTER IV < - MARKS <_(|
@ (|
s | W =
COURSE SUBJECTS 3 x| < ; IC—>
COMPONENT T 9|0 |
Part | Paper—IV Language — Tamil 6 3 |25 | 75 100
Core Paper— 250C_Z4A: Business 4 5 o5 75 100
VII Environment
Part Il | Core Paper— | 250C4B: Business
VI Regulatory Frame 5 5 25 | 75 100
Work
Elective 250E4A: Operations
Paper—I1V Research 4 3 217 100
Part IV 250S4A: SEC6 Tally 2 2 | 25| 75 100
25_OS4B: SECT7 Intellectual Property ) ) 25 | 75 100
Rights
250V4A: Environmental Studies 1 2 25 | 75 100
Total 30 | 25
Second year Vacation Internship -45 hours 2 credits

11
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SEMESTER V MAX
SUBJECTS | MARKS N
COURSE L x a <
COMPONENT : | g2 5 5
2 o |uw =
T
Core Paper—IX | 350C5A: Human Y 5 4 25 75 | 100
Resource Management
Core Paper—X | 350C5B: Research Y 5 4 25 75 100
Methodology
Part Il | Core Paper—XI | 350C5C:Business Y 54| 25 | 75 | 100
Taxation
Core Paper—XI1 | 350C5D: Management | Y 5 4 25 75 100
Information system
Elective-V 350E5A: Digital Y 4 3 25 75 100
Marketing
Or
350E5B: Industrial
Relations
Or
350E5C: Financial
Services
Elective -Project| 350E5D: Project with - 4 3 20 80 100
Viva-Voce
Part IV | 350V5A: Value Education Y 2 2
350V5B: Summer Internship / Industrial
Training
Total 30 | 26

12
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SEMESTER VI | MAX y
X 5L MARKS <
SUBJECTS TIPlOl 8 0 =
COURSE = g £ | x| O
COMPONENT £ ] 90 -
Core 350C6A: -1- 6 4 25 75 100
Paper—XIIl| Entrepreneurial
Development
Core 350C6B: Services 5 41 25 75 100
Paper—XI1V | Marketing
Core 350C6C: Production 5 41 25 75 100
Partlll| paper— and Materials
XV Management
Elective— | 350E6A: -|- 5 3| 25 75 100
Vi Consumer Behaviour
Or
350E6B:
Innovation
Management
Or
350E6C: Security
Analysis &
Portfolio Management
Elective— | 350E6D: - |- 5 3] 25 75 100
Vi Fundamentals of
Logistics
Or
350E6E:
E-business
or
350E6F: Strategic
Management
350V6A: Professional Competency 4 2 25 75 100
Enhancement
Quantitative Aptitude |
And Quantitative Aptitude II
(2 hours each)
Part V 350V6B: ExtensionActivities - Y 1
Total 30 21

Remarks: English Soft Skill Two Hours Will be handled by English Teachers
(4+2 = 6 hours for English).

13
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UNIVERSITY OF MADRAS

FOUNDATION COURSE: ENGLISH
SYLLABUS WITH EFFECT FROM 2023-2024

FIRST YEAR - SEMESTER I
PAPER II -GENERAL ENGLISH

Subject Code Catego | L|T| Pl S | Credit [ Inst. Marks

ry S Hours CIA

External Total

100L1ZU PartIl | Y|Y]|-| - 3 6 25

75 100

Learning Objectives

LO1 To enable learners to acquireself awareness and positive thinking required in

various life situations.

LO2 To help them acquire the attribute of empathy

LO3 To assist them in acquiring creative and critical thinking abilities

LO4 To enable them to learn the basic grammar

LOS To assist them in developing LSRW skills

Unit No. Unit Title & Text

No. of Periods for the
Unit

I SELF-AWARENESS(WHO)&POSITIVE

THINKING(UNICEF)

Life Story

1.1 Chapter 1 from MalalaYousafzai, | am Malala

1.2 An Autobiography or The Story of My
Experiments with Truth (Chapters 1, 2 & 3)

M.K.Gandhi

Poem

1.3 Where the Mind is Without Fear — Gitanjali 35

Rabindranath Tagore
1.4 Love Cycle — Chinua Achebe

20

II EMPATHY

Poem

2.1 Nine Gold Medals — David Roth

2.2 Alice Fell or poverty — William Wordsworth
Short Story

2.3 The School for Sympathy — E.V. Lucas

2.4 Barn Burning — William Faulkner

20

11 CRITICAL & CREATIVE THINKING

Poem

3.1 The Things That Haven’t Been Done Before —
Edgar Guest

3.2 Stopping by the Woods on a Snowy Evening —

Robert Frost

20
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Readers Theatre

3.3 The Magic Brocade — A Tale of China

3.4 Stories on Stage — Aaron Shepard (Three
Sideway Stories from Wayside School” by Louis
Sachar)

v

Part of Speech
4.1 Articles
4.2 Noun

4.3 Pronoun
4.4 Verb

4.5 Adverb

4.6 Adjective
4.7 Preposition

15

Paragraph and Essay Writing
5.1 Descriptive

5.2 Expository

5.3 Persuasive

5.4 Narrative

Reading Comprehension

15

Course Outcomes

Course Outcomes

On completion of this course,students will:

CO1

Acquire self awareness and positive thinking required in

various life situations

PO1,PO7

CO2

Acquire the attribute of empathy.

PO1,PO2,PO10

CO3

Acquire creative and critical thinking abilities.

PO4,PO6,PO9

CO4

Learn basic grammar

PO4,PO5,PO6

COs

Development and integrate the use of four language
skills i.e., listening, speaking, readingand writing.

PO3,PO8

Text books (Latest Editions)

MalalaYousafzai. | am Malala, Little, Brown and Company, 2013.

M.K. Gandhi. An Autobiography or The Story of My Experiments with Truth

(Chapter — I), Rupa Publications, 2011.

Rabindranath Tagore. "Gitanjali 35" from Gitanjali (Song Offerings): A
Collection of Prose Translations Made by the Author from the Original

Bengali. MacMillan, 1913.

N.Krishnasamy. Modern English: A Book of Grammar, Usage and

Composition Macmillan, 1975.

Aaron Shepard. Stories on Stage, ShepardPublications, 2017.

J.C. Nesfield. English Grammar Composition and Usage, Macmillan, 2019.
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Web Resources

MalalaYousafzai. [ am Malala (Chapter 1) https://archive.org/details/i-am-

malala

2 M.K Gandhi. An Autobiography or The Story of My Experiments with
Truth(Chapter-1)-

Rupa Publication, 2011 https://www.indiastudychannel.com/resources/146521-Book-

Review-An-Autobiography-or-The-story-of-my-experiments-with-Truth.aspx

3 Rabindranath Ta%ore. "Gitanjali 35" from Gitanjali (Song
Offerings)https://www.poetryfoundation.org/poems/45668/gitanjali-35
4 Aaron Shepard.Stories on Stage, Shepard Publications, 2017
https://amzn.eu/d/9rVzINv
3 J C Nesfield. Manual of English Grammar and Composition.
https://archive.org/details/in.ernet.dli.2015.44179
Mapping with Programme Qutcomes:
PO1 | PO2 | PO3 | PO4 | POS | PO6 | PO7 | POS8 | PO9 | PO10
CoO1 3 3 3 3 3 3 3 2 3 2
CcO2 2 3 3 3 2 3 3 2 2 2
CO3 3 3 3 2 3 3 3 2 3 2
CO4 3 3 3 3 3 3 3 2 2 2
COs5 3 2 3 3 3 3 3 2 2 3
Mapping with Programme Specific Outcomes:
CO /PO PSO1 PSO2 PSO3 PSO4
CO1 3 3 3 3
CO2 3 3 3 3
CO3 3 3 3 3
CO4 3 3 3 3
CO5 3 3 3 3
Weightage 15 15 15 15
Weighted percentage of 3.0 3.0 3.0 3.0
Course Contribution to POS

3 —Strong, 2 — Medium, 1 - Low




UNIVERSITY OF MADRAS
B.B.A. DEGREE PROGRAMME IN BUSINESS ADMINISTRATION

SYLLABUS WITH EFFECT FROM 2023-2024

Subject
Code

Subject Name

Category
-
_|
v
O

Credits

Marks

CIA

Inst. Hours

External
Total

150C1A

Principles of Management Core | Y| -]|-]-

(62}

25

ol

100

-~
o1

Learning Objectives

CLO1

To impart knowledge about evolution of management

CLO2

To provide understanding on planning process and importance of decision

making in organization

CLO3

To learn the application of principles in organization

CLO4

To study the process of effective controlling in organization

CLO5

To familiarize students about significance of ethics in business and its

implications.

UNIT

Details

No. of
Hours

Learning
Objectives

Management: Importance — Definition — Nature and
Scope of Management - Process — Role and Functions of
a Manager — Levels of Management — Development of
Scientific Management and other Schools of thought and
approaches.

15

CLO1

Planning: Nature — Importance — Forms — Types — Steps
in Planning — Objectives — Policies — Procedures and
Methods — Natures and Types of Policies — Decision —
making — Process of Decision — making — Types of
Decision.

15

CLO2

Organizing: Types of Organizations — Organization
Structure — Span of Control and Committees —
Departmentalization — Informal Organization- Authority
— Delegation — Decentralization — Difference between
Authority and Power — Responsibility.

15

CLO3

Direction — Nature and Purpose. Co- ordination — Need,
Type and Techniques and requisites for excellent Co-
ordination — Controlling — Meaning and Importance —
Control Process.

15

CLO4

Definition of Business ethics - Types of Ethical issues -
Role and importance of Business Ethics and Values in
Business - Ethics internal - Ethics External -
Environment Protection - Responsibilities of Business

15

CLO5

Total

75
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Course Outcomes

Course

On completion of this course, students will; Program Outcomes
Outcomes
co1 Describe nature, scope, role, levels, functions and PO5
approaches of management
cO2 Apply planning and decision making in PO2, PO5, POG,PO8
management
CO3 Identify_ organi_zation structure and various POL, PO4
organizing techniques
co4 Underst_and Direction, Co-ordination & Control PO2,PO6
mechanisms
CO5 Relate and infer ethical practices of organisation. PO3, PO8
Reading list
1 JAF Stoner, Freeman R.E and Daniel R Gilbert “Management”, 6th Edition,
' Pearson Education, 2004.
2. Griffin, T.O., Management, Houghton Mifflin Company, Boston, USA, 2014.
3 .Stephen A. Robbins & David A. Decenzo& Mary Coulter, “Fundamentals of
Management” 7th Edition, Pearson Education, 2011
4 Stoner, Freeman, Gilbert Jr. (2014). Management (6th edition), New Delhi:
Prentice Hall India
5 Robbins, S., Coulter, M., Sidani, D., and Jamali, D., Management: Arab World
Edition, Pearson, 2014.
Reference Books
P.C. Tripathi& P.N Reddy; Principles of Management, Sultan Chand&
L Sons,6th Edition, 2017
L.M.Prasad; Principles & Practice of Management, Sultan Chand & Sons, 8
2 th Edition.
Stephen P. Robbins & Mary Coulter; Management, Pearson Education, 13th
3 Edition, 2017
4, Dr.C.B.Gupta; Principles of Management, Sultan Chand& Sons, 3 rd Edition.
Harold Koontz, HienzWeihrich, A RamachandraAryasri; Principles of
> Management, McGraw Hill, 2nd edition, 2015
Web Resources
1 https://www.toolshero.com/management/14-principles-of-management/
2 https://open.umn.edu/opentextbooks/textbooks/693
3 https://open.umn.edu/opentextbooks/textbooks/34
4 https://openstax.org/subjects/business
5 https://blog.hubspot.com/marketing/management-principles



https://www.toolshero.com/management/14-principles-of-management/
https://open.umn.edu/opentextbooks/textbooks/693
https://open.umn.edu/opentextbooks/textbooks/34
https://openstax.org/subjects/business
https://blog.hubspot.com/marketing/management-principles
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Methods of Evaluation

Continuous Internal Assessment Test
Interngl Asagnments 25 Marks
Evaluation | Seminar
Attendance and Class Participation
Extern_a ! End Semester Examination 75 Marks
Evaluation
Total 100 Marks
Methods of Assessment
Recall (K1) | Simple definitions, MCQ, Recall steps, Concept definitions
Understand/ MCO. True/Eal h lanati h
Comprehend Q: rue/False, Short essays, Concept explanations, Short summary or
overview
(K2)
Application | Suggest idea/concept with examples, Suggest formulae, Solve problems,
(K3) Observe, Explain
Analyze Problem-solving questions, Finish a procedure in many steps, Differentiate
(K4) between various ideas, Map knowledge
E\/(?ll;;;\ te Longer essay/ Evaluation essay, Critique or justify with pros and cons
Check knowledge in specific or offbeat situations, Discussion, Debating or
Create (K6) Presentations
Mapping with program outcomes
PO1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7 PO 8
CO1 M L S S S S M S
CO?2 M S S S M M L S
CO3 M S S M S S M S
CO4 S M S S S S L S
CO5 M S S S S S M S
CO /PO PSO1 PSO2 PSO3 PSO4 PSO5
CO1 3 3 3 3 3
CO2 3 3 3 3 3
CO3 3 3 3 3 3
CO4 3 3 3 3 3
CO5 3 3 3 3 3
Weightage 15 15 15 15 15
Weighted percentage
of Course 3.0 3.0 3.0 3.0 3.0
Contribution to Pos
S -Strong M-Medium  L-Low

CO-PO Mapping with program specific outcomes,
Level of Correlation between PSO’s and CO’s




UNIVERSITY OF MADRAS

B.B.A. DEGREE PROGRAMME IN BUSINESS ADMINISTRATION
SYLLABUS WITH EFFECT FROM 2023-2024

Marks
Sgg{fect Subject Name Category| L | T| P| O | Credits I—Ilgztr.s cia | Externall Total
1soc1p | Accountingfor oo by ] 5 | 25| 75 | 100
Managers |
Learning Objectives
CLO1 To impart knowledge about basic concepts of accounting its applications
CLO2 To analyze and interpret financial reports of a company
CLO3 To understand the gross profit and net profit earned by organization
CLO4 To foster knowledge on Hire Purchase system
CLO5 To understand the procedures of Accounting under Single entry system.
: No. of Learnin
UNIT Details Hours Objectivgs
Meaning and scope of Accounting, Basic
Accounting Concepts and Conventions —
I Objectives of Accounting — Accounting 15 CLO1
Transactions — Double Entry Book Keeping —
Journal, Ledger, Preparation of Trial Balance
Subsidiary book — Preparation of cash Book
I — Bank reconciliation statement — rectification 15 CLO2
of errors — Suspense account
Preparation of Final Accounts — Adjustments —
Closing stock, outstanding, prepaid and accrued,
i depreciation, bad and doubtful debts, provision 15 CLO3
and discount on debtors and creditors, interest on
drawings and capital.
Hire Purchase System — Default and
v Repossession — Hire Purchase Trading Account — 15 CLO4
Installment System.
Single Entry — Meaning, Features, Defects,
Differences between Single Entry and Double
v Entry System — Statement of Affairs Method — 15 CLOS
Conversion Method
Total 75
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Course Outcomes

Course Program
Outco On completion of this course, students will; g
mes Outcomes
CO1 Prepare Journal, ledger, trial balance and cash book PO2, PO1
CO2 Classify errors and making rectification entries PO1
CO3 Prepare final accounts with adjustments PO2, PO6
CO4 To understand Hire Purchase system PO2, PO6
CO5 Prepare single and double entry system of accounting. PO6
Reading List
1 Goel.D.K and Shelly Goel, 2018, Financial Accounting, Arya Publications, 2nd
' edition.
5 Jain .S.P &Narang .K, 1999, Financial Accounting, Kalyani Publishers, Ludhiana, 4th
' edition
3. Rakesh Shankar. R &Manikandan.S, Financial Accounting, SCITECH, 3rd edition.
4 Shukla&Grewal, 2002, Advanced Accounting, Sultan Chand &Sons,New Delhi, 15th
' edition.
5. Tulsian P.C., 2006, Financial Accounting, Pearson Education
References Books
1 Dr.K.Ganesan&S.UshenaBegam — Accounting for Managers - Volume 1,
' Charulatha Publications, Chennai
TS Reddy & amp; A.Murthy; Financial Accounting -Margham Publications , 6th
2. .
Edition, 2019
3. David Kolitz; Financial Accounting — Taylor and Francis group, USA 2017
4, M N Arora; Accounting for Management- Himalaya Publications House 2019.
5. SN Maheswari; Financial Accounting - Vikas Publishing House, Jan 2018.
6 T. Horngren Charles, L. Sundern Gary, A. Elliott John; Introduction to Financial
' Accounting, Pearson Publications Oct 2017.
Web Resources
L https://ebooks.Ipude.in/management/mba/term_1/DMGT403_ACCOUNTING_FO
' R_MANAGERS.pdf
5 https://www.drnishikantjha.com/booksCollection/Accounting%20for%20Managem
' ent%20for%20MBA%20.pdf
3. https://www.accountingtools.com/articles/2017/5/15/basic-accounting-principles
4. https://en.wikipedia.org/wiki/Single-entry_bookkeeping_system\
5. https://www.profitbooks.net/what-is-depreciation



https://ebooks.lpude.in/management/mba/term_1/DMGT403_ACCOUNTING_FOR_MANAGERS.pdf
https://ebooks.lpude.in/management/mba/term_1/DMGT403_ACCOUNTING_FOR_MANAGERS.pdf
https://www.drnishikantjha.com/booksCollection/Accounting%20for%20Management%20for%20MBA%20.pdf
https://www.drnishikantjha.com/booksCollection/Accounting%20for%20Management%20for%20MBA%20.pdf
https://www.accountingtools.com/articles/2017/5/15/basic-accounting-principles
https://en.wikipedia.org/wiki/Single-entry_bookkeeping_system/
https://www.profitbooks.net/what-is-depreciation
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Methods of Evaluation

Continuous Internal Assessment Test
Interngl Asagnments 25 Marks
Evaluation | Seminar
Attendance and Class Participation
Extern_a ! End Semester Examination 75 Marks
Evaluation
Total 100 Marks
Methods of Assessment
Recall (K1) | Simple definitions, MCQ, Recall steps, Concept definitions
Understand/ MCO. True/Eal h lanati h
Comprehend Q: rue/False, Short essays, Concept explanations, Short summary or
overview
(K2)
Application | Suggest idea/concept with examples, Suggest formulae, Solve problems,
(K3) Observe, Explain
Analyze Problem-solving questions, Finish a procedure in many steps, Differentiate
(K4) between various ideas, Map knowledge
E\/(?ll;;;\ te Longer essay/ Evaluation essay, Critique or justify with pros and cons
Check knowledge in specific or offbeat situations, Discussion, Debating or
Create (K6) Presentations
Mapping with program outcomes
PO1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7 PO 8
CO1 M M M M M S L M
CO?2 S M M M M S L S
CO3 S M M M M S L S
CO4 S M M M M S L M
CO5 S M M M M S L M

S-Strong M-Medium  L-Low

CO-PO Mapping with program specific outcomes (Course Articulation Matrix)

Level of Correlation between PSO’s and CO’s
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o Marks
> | .
bject S 2 3 S
Séoézc Subject Name g LIT/IPIO| B T <| E| &
- by [<5]
S O gl o] g F
- LIJ
150E1A | Managerial Economics | Generic Elective | Y| -|-|-|3 |4 25| 75 | 100
Learning Objectives
CLO1 To familiarize students with concepts of managerial economics and its relevant
concepts of economics in current business scenario
To understand the applications & implications of economics and its knowledge of
the mechanics of supply and demand markets in decision-making and problem
CLO2 :
solving.
CLO3 To Understand the optimal point of cost analysis and production factors of the firm
To describe the pricing methods and strategies that are consistent with evolving
CLO4  |marketing needs
CLO5 To Provide insights to the various market structures in an economy.
: No. of | Learning
UNIT Details Hours | Objectives
Nature and scope of managerial economics — definition
of economics — important concepts of economics —
I : . . . 12 CLO1
relationship between micro, macro and managerial
economics — nature and scope — objectives offirm.
Demand analysis — Theory of consumer behavior —
Marginal utility analysis — indifference curve analysis
I Meaning of demand — Law of demand — Types of 12 CLO2
demand-Determinants of demand — Elasticity of demand
—Demand forecasting.
Production and cost analysis — Production — Factors of
production — production function — Concept — Law of
variable proportion — Law of return to scale and
i . : . 12 CLO3
economics of scale — cost analysis — Different cost
concepts — Cost output relationship short run and long
run — Revenue curves of firms — Supply analysis.
Pricing methods and strategies — Objectives — Factors —
v General consideration of pricing — methods of pricing — 12 CLO4
Dual pricing — Price discrimination
Market classification — Perfect competition — Monopoly
\Y - . . 12 CLO5
— Monopolistic competition — Duopoly — Oligopoly
Total 60
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Course Outcomes

Course On completion of this course, students will; Program Outcomes
Outcomes

Analyze & apply the various managerial economic

CO1 o . . PO2, PO6,PO8
concepts in individual & business decisions.
Explain demand concepts, underlying theories and

coz identify demand forecasting techniques. POB, PO8

cOo3 Employ prqd_uctlon, _cost and supply analysis for POL. PO2.PO6
business decision making

CO4 Identify pricing strategies PO1, PO2,PO6

CO5 Classify market structures under competitive scenarios. PO2, PO6, PO8

Reading List

1. Journal of Economic Literature — American Economic Association

2. Arthasastra Indian Journal of Economics & Research

3 Mithani D.M. (2016) -Managerial Economics —Himalaya Publishing House —

' Mumbai
4. Indian Economic Journal/Sage Publications
5 Mehta P.L (2016) — Managerial Economics — Sultan Chand & Sons — New Delhi

References Books

1. Dr. S. Sankaran; Managerial Economics; Margham Publication, Chennai, 2019
9 Thomas and Maurice; Managerial Economics: Foundations of Business
' Analysis and Strategy, McGraw Hill Education, 10 editions, 2017.
3 D N Dwivedi; Managerial Economics: Vikas Publishing House, 8 th edition,
' 2015.
4, H L Ahuja; Managerial Economics, S. Chand, 9th Edition,2017.
5 Dominick Salvatore; Managerial Economics: Principles and Worldwide
' Applications, Oxford University Press, Eighth edition, 2016

Web Resources

https://www.studocu.com/row/document/azerbaycan-dovlet-igtisad-
1 universiteti/business-and-management/lecture-notes-on-managerial-
economics/6061597

https://www.intelligenteconomist.com/profit-maximization-rule

http://www.economicsdiscussion.net/laws-of-production/laws-of-production-
laws-of-  returns-to-scale-and-variable-proportions/5134

http://www.simplynotes.in/e-notes/mbabba/managerial-economics/

g W N

https://businessjargons.com/determinants-of-elasticity-of-demand.html



https://www.studocu.com/row/document/azerbaycan-dovlet-iqtisad-universiteti/business-and-management/lecture-notes-on-managerial-economics/6061597
https://www.studocu.com/row/document/azerbaycan-dovlet-iqtisad-universiteti/business-and-management/lecture-notes-on-managerial-economics/6061597
https://www.studocu.com/row/document/azerbaycan-dovlet-iqtisad-universiteti/business-and-management/lecture-notes-on-managerial-economics/6061597
https://www.intelligenteconomist.com/profit-maximization-rule
http://www.simplynotes.in/e-notes/mbabba/managerial-economics/
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Methods of Evaluation

Internal Evaluation

Continuous Internal Assessment Test 25 Marks

Assignments

Seminar

Attendance and Class Participation

External Evaluation End Semester Examination 75 Marks

Total 100 Marks

Methods of Assessment

Recall (K1)

Simple definitions, MCQ, Recall steps, Concept definitions

Understand/
Comprehend (K2)

MCQ, True/False, Short essays, Concept explanations, Short
summary or overview

Application (K3)

Suggest idea/concept with examples, Suggest formulae, Solve
problems, Observe, Explain

Problem-solving questions, Finish a procedure in many steps,

Analyze (K4) Differentiate between various ideas, Map knowledge
Evaluate (K5) Longer essay/ Evaluation essay, Critique or justify with pros and cons
Check knowledge in specific or offbeat situations, Discussion,
Create (K6) . .
Debating or Presentations
Mapping with program outcomes
PO1 PO2 PO3 PO4 PO5 PO6 PO7 PO8
COl1 M S M M M S L M
CO2 S L M M S S
CO3 S S M M M S M
CO4 S S M M S M
CO5 S M M S S
CO-PO Mapping (Course Articulation Matrix)
Level of Correlation between PSO’s and CO’s
CO /PO PSO1 PSO2 PSO3 PSO4 PSO5
CO1 3 3 3 3 3
CO2 3 3 3 3 3
CO3 3 3 3 3 3
CO4 3 3 3 3 3
CO5 3 3 3 3 3
Weightage 15 15 15 15 15
Weighted percentage of
Course Contribution to PO’s 3.0 3.0 3.0 3.0 3.0
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” Marks
o a| 3 —
- . o —_ (@] <
Subject Code Subject Name @ |L|T|P|O] 8| T| «| £E| =
= S s = 7} k=)
O Ol 2O x| F
- i
150S1A Basics of Event Management NME |Y|-|-]-]2|2]25]| 75 | 100
Learning Objectives
CLO1 To know the basic of event management its concepts
CLO2 To make an event design
CLO3 To make feasibility analysis for event.
CLO4 To understand the 5 Ps of Event Marketing
CLO5 To know the financial aspects of event management and its promotion
Detail No. of | Learning
etails
UNIT Hours | Objectives
| Introduction: Ev_er!t_Management— Definition, Need, 6 CLO1
Importance, Activities.
| Concept and Design of Events: Event Co-ordination, 6 CLO?
Developing &, Evaluating event concept — Event Design
" Event Eea5|b|I|ty: Resources — Feasibility, SWOT 6 CLO3
Analysis
Event Planning & Promotion — Marketing & Promotion
IV — 5Ps of Event Marketing — Product, Price, Place, 6 CLO4
Promotion, Public Relations
Y Event Budget — Financial Analysis — Event Cost — Event 6 CLOS
Sponsorship
Total 30
Course Outcomes
Course On completion of this course, students will; Program
Outcomes Outcomes
Co1 To understand basics of event management PO1, PO6
CO2 To design events PO5, PO6
COo3 To study feasibility of organising an event PO2, PO6
CoO4 To gain Familiarity with marketing & promotion of event PO6
CO5 To develop event budget PO6, PO8
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Reading List
1 Event Management: A Booming Industry and an Eventful Career by Devesh
' Kishore, Ganga Sagar Singh - Har-Anand Publications Pvt. Ltd.
2. Event Management by Swarup K. Goyal - Adhyayan Publisher - 2009
3. Event Management & Public Relations by Savita Mohan - Enkay Publishing House
4 Event Planning - The ultimate guide - Public Relations by S.J. Sebellin Ross
5 Event Management By Lynn Van Der Wagen & Brenda R Carlos, Pearson
Publishers
References Books
1. Event Management By Chaudhary, Krishna, Bio-Green Publishers
2. Successful Event Management By Anton Shone & Bryn Parry
3 Event management, an integrated & practical approach By Razaq Raj, Paul
' Walters & Tahir Rashid
4 Event Planning Ethics and Etiquette: A Principled Approach to the Business
' of Special Event Management by Judy Allen , Wiley Publishers
Event Planning: Management & Marketing For Successful Events:
5 Management & Marketing for Successful Events: Become an Event Planning
' Pro & Create a Successful Event Series by Alex GenadinikCreateSpace
Independent Publishing Platform, 2015
Web Resources
1 https://ebooks.lpude.in/management/bba/term_5/DMGT304 EVENT MANAG
' EMENT.pdf
’ https://www.inderscience.com/jhome.php?jcode=ijhem
International Journal of Hospitality & Event Management
3 https://www.emeraldgrouppublishing.com/journal/ijefm
International Journal of Event and Festival Management
4 https://www.eventbrite.com/blog//?s=roundup
5 https://www.eventindustrynews.com/
Methods of Evaluation
Continuous Internal Assessment Test
Internt_sll ASS|_gnments 25 Marks
Evaluation Seminar
Attendance and Class Participation
Extern_a | End Semester Examination 75 Marks
Evaluation

Total 100 Marks



https://ebooks.lpude.in/management/bba/term_5/DMGT304_EVENT_MANAGEMENT.pdf
https://ebooks.lpude.in/management/bba/term_5/DMGT304_EVENT_MANAGEMENT.pdf
https://www.eventbrite.com/blog/?s=roundup
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Methods of Assessment

Recall (K1) | Simple definitions, MCQ, Recall steps, Concept definitions

Understand/
Comprehend

(K2) overview

MCQ, True/False, Short essays, Concept explanations, Short summary or

Application | Suggest idea/concept with examples, Suggest formulae, Solve problems,

(K3) Observe, Explain

Analyze (K4) | perween various ideas, Map knowledge

Problem-solving questions, Finish a procedure in many steps, Differentiate

E\/(T(Il;?te Longer essay/ Evaluation essay, Critique or justify with pros and cons
Create (K6) Check kr.10WIedge in specific or offbeat situations, Discussion, Debating or
Presentations
Mapping with program outcomes
PO1 |[PO2 |PO3 |PO4 |PO5 |PO6 |PO7 |POS8

CO1 M S S S M S S S

CO?2 M S S S M S S S

CO3 S M S S S S S M

CO4 S M S S S S S S

CO5 M S S S M S S S

S-Strong M-Medium  L-Low
CO-PO Mapping (Course Articulation Matrix)
Level of Correlation between PSO’s and CO’s

CO/PO PSO 1 PSO 2 PSO 3 PSO 4 PSO 5
CO1 3 3 3 3 3
CO?2 3 3 3 3 3
CO3 3 3 3 3 3
CO4 3 3 3 3 3
CO5 3 3 3 3 3
Weightage 15 15 15 15 15
Weighted Percentage of
Course Contribution to Pos 30 30 30 30 30
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umeud - I (Semester - D
SigliuenLg sl - I Basic Tamil - I

o Marks
Course Course Name Catego LT P|S 3 é’ e
Code oy 5|5 2| E|Total
6| O 8
c x
- L
100L1L Slgtumis 58 - | Supportive | 2 | -]2]2]25]75] 100
Basic Tamil - |
Pre | sl SbHE b < oulh SV
requisite ALlg SDBI PTallo. 2023
Learning Objectives - sppe Cprésmiser
e NpQwryf wrewauisErsGs SOPELIY LulHnelssdb.
e s arsgsailen aflaugamisamer HyMauGarh 2 ssflEsabd eawsebd LUNDMENS S .
o spm&Qarar  Gerhseners OCaram@ OCFTLFsemer eI L GCuss sHMECETETTS

Qe 6.

e sOPCusD wasalaLCu Jaufsedar sOBHURS, SESE arpmeud HApliLuns BLSSH
Cgenauwmen Goreiargensli QUDEF CFuIgd.

Expected Course Outcomes - erfumfésliL@b SHN0 jenL e Ser

On the successful completion of the course, students will be able to
QU ur_$enss SHUST® LNeTa@HLD LIWLIGTSENET LTI jenlLaul.

co 1 s 2uCrwss eyearsmeryd CLWOWWSH elgeuEISmaruLd K1 K2
DI FO&TeTeu. ’

co 2 297, Quu, 2uFOLWS FGameans @HluUuGsmer HAHH SeuHenn K2
erpgId Hmer CuUmieuT.

co 3 |80 TWsHE6 @0 W 90 9956 90 Twhs aap sifer | .,
2 Fsflly - auflaugeud QFTLfenL 2 ewryeul.

CO 4 o pliuenLwner Quwrd Qessear clflsaner HPbg LwerLGSgeud. | K3,K5

CO 5 sOILBTL Q& @Gded arprd Csameuseaner HeanpCouphasbsmerer K4KG
ghm Quml LweTur@smer M. ’

K1 - Remember; K2 - Understand; K3 - Apply; K4 - Analyze; K5 - Evaluate; K6 - Create

Unit - |

2 NQrWsgser, QuLUCWWSFGST, 2 ulFblowl erupSg)ser

2 U975, Quul, 2.ulFEwWE FGamewsd GHUGSE, GN®-CbY., 6ueederb-GCloeederd-
Qe wlenid - erpsgsaflen el (PempeOWWD TIPIHID (PODMWULLD SHHME.

Unit - I

@Arwsz emOumuw Qédfluewwrs CQUFHEFTHSEHLD

@Qrwsz s Qerpser - U aWHHE Csrhser - CeTHOUTmer HyMHd - [HmaT,
g, erawr GQUWISE YHFD - LHeuUBISZH HHMHD - NBIGSE, FTEUTHISET,
o Lé amuyser, 2pel Quuiser, eajl Quuiser, Cureatmeupenn MG e.

Unit - Il

Qsréd quenaEsEHL QFTHLWETLTHLD

ramr genl, QuurenL, eflenearwenL., QenL&aamhaer Qenenriiy, Caupmend 2 (L
@enewriiy Gumerp Qumfl clflsamers sHL9G56.

Unit - IV

Wenpulerhll CUaESYID 6r(PFISHID

Senewr-unc-eramr-@Lb-srew Y dwuapean N0, Curgeurs Qeaupde gHUBLL
Nenpasemer 2 anisHé sflCFwigecn.




Unit - V | Qumfu uwerur @ uuipé
o raupl G Hspsd owg HAHu sagaws Cesrdans CsUzd /| LLESSE
Q&g 6.
e Gosry (soqnfl, HTsw, 2earauswb, Cumbg-@ruild-elorer Harowrisar,
SBISTG&ET) 2 anpur_dgeer wramaufseaflen,_Cu Hapssg se.
e samplilenand Qemdad Gerde er(pss ClFTOFH®.
e SlevpluLd oeg SHeplurl urid GHSH wrevaFsaiean Cw GWws
sbhgenrur_e® Qsuiwé CEraee.
Text book (s)
o SgliuenL g slp-1 (Basic Tamil-l)
Reference Books / Websites

slfled prepbd seuPleenwe erpseond - QurpGsr, urfl Heaewd, Cgsaraner,
2003.

www.tamilvu.org/ta/content/ srem i s p

www.thamizham.net/kal/ttenglish/cards32-u8.htm

www.thamizham.net/kal/ttenglish/index-u8.htm

www.ilearntamil.com

www.wikihow.com/Learn-Tamil

www.ilovelanguages.org/tamil.php

www.ling-app.com/learn-tamil

www.ilearntamilnow.com

www. 17-minute-languages.com/en/learn-tamil

www.hindustanitongue.com/learn-tamil

www.duolingo.com/course/ta/en/Learn-Tamil

www.mylanguages.org/learn_tamil.php

www.learn101.org/tamil.php

www.goethe-verlag.com/book2/EN/ENTA/ENTA002.HTM

www.karky.in/payilcourses/index.htmi

www.tamilvu.org/ta/uwenflwif-glLp

www.languagetrainers.com/blog/tamil-words/

www.thamizham.net/kal/tamil.htm

www.worldtamilacademy.com

www.outsourcingtranslation.com/resources/phrases/tamil-sentences.php

www.ling-app.com/ta/basic-words-in-tamil/

www.thirutamil.com/article/20-easy-thirukkural-in-tamil/

www.chennailibrary.com/avvai/kondraivendan.html

www.tamilvu.org/ta/content/ygw-umr gL 1b-2022

www.tamilvu.org/ta/content/ 15l 6r-& i m eyl & & I 6ur- &) 60 6wT Wi & S 6T LD

www.ling-app.com/ta/tamil-culture

www.caleidoscope.in/art-culture/tamil-nadu-culture-3




Apps

www.kaniyantamil.com/best-mobile-apps-tamil-learning/

Tamil 101 - Learn to Write

https://payil.app/tva/ta/

https://tamil-101.en.aptoide.com/app

Ling - Learn Tamil Language

Tamil by Nemo

Learn Tamil Quickly

PO PO PO PO PO PO PO PO PO PO | PSO | PSO

1 2 3 4 5 6 7 8 9 10 1 2
CLO 1 3 2 3 2 2 3 2 2 2 2 3 3
CLO 2 2 2 2 3 3 2 2 3 3 2 2 2
CLO 3 3 3 3 2 2 3 3 2 3 3 3 3
CLO 4 3 2 3 3 3 3 2 2 2 2 3 2
CLOS5| 2 2 3 3 2 2 3 3 2 3 3 2

Strong - 3, Medium - 2, Low - 1
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u@eud - 1 (Semester - 1)
auerifleneod sl - I (Advanced Tamil - D

o Marks
Course 5 8 ®
Code Course Name Category L|IT|P|S 8 I < | €| Total
ol O 2
c =
= w
100L1M auarfimag sl - | Supportive |2 |- |-|-|2|2|25|75] 100
Advanced Tamil - | PP
Pre | ugsmb aEly ey sllay QuMALLILLISH Ly sHHés Caar@Lb SV
requisite 5 U4 T2 ® +550 ) 2023

Learning Objectives - sppe Cprésmiser

e Qésre Qesflunsaien Qearfluabwrs Ho cumsmEmer wWLIMTUFSE HHujLTm
Q&g 6.

e Py Hemeuiled o der Fri@Uypl ur_®sear GMss aNPliarfenes gHUBHSSHIS60.

e sapenL  agausHar GOIANL_F555 saprear sy QeosSHwubd upduyyd Hen
Apliyser @GNS L Mus QFuige.

® Fb 2der FMHFFSmer BLUY Qasdw agemisanerll LWaTLGSHF FpssFHsEL

uenLssafl&ss gremhHse.

e Qumfil Yenwpsear Cprmwed FalfsHg, udeams oo srseaflgd Ceueme eumiliy GQup
oang L0655 6.

Expected Course Outcomes - er@fumjésliL@b SHDE® jenL e ser

On the successful completion of the course, students will be able to
QU un_genss SHUSTD MWL LIWLGTSENGT LOTEITAJ jenL_euff.

swEfe QosHungealear Crré@sar-Curs@sedar @GMHFH LOTETEUTSET

K2
CO 1 SMHFCETeTEUT.
cO 2 BT GLy Loafa;m.ﬂsur . G):II'I'IC.Q.QS]U.IGD, Sflaurppe, Qearenpw Heve K1.K2
Jduemea GNSHE AnSuur.
CO 3 SEIGET SHLUMET cuaTHeng reaweafsHer CLMmEHSE GQamereur. K2,K4 K6
co 4 err!_@u.ﬁlc;i) ﬁ]c.mgpe.a;cir (té’n_')l;r.rr Gucuisrm.rrLb awss sHME CsrarauGsr(, K5.K4
dpearmie Qslwwb < Hned GQumeur.
CO 5 HeogiuLd, SenansSleny, OCzrenessrld ol oo srisaflcd K5.K4 K6

urLe, @eng, awsig el uaGam Cauameeumilyser CQume.

K1 - Remember; K2 - Understand; K3 - Apply; K4 - Analyze; K5 - Evaluate; K6 - Create

Unit - | | pri@uypl um g sellengu|b
1. flargreler wevowmel oag gCzabd @ BILGUUDS CsTELUNS mbS
Casinls®msssd srorl@Bl urie, el lenerwrl@l urd, Qzmfed
urLe, e@uurfld ur_d Y Huapean LIaTUFSERSS NWSULGSSHS®.
2. s0PSETL aMpdg WP @ UM WL (HILb.
3. umpSlurflen “Qenzsllp Bro_ecrayn CurHafiGa” LmLdb.
Unit - Il | yai&sallengud Apsams b

1. ‘“Dogemns Quuiss allens” - emeaurwsg

2. ‘85@&8” (96z56en QsTELUY) - LGSO FADLOTEN

3. “slenL elged” - &M.B. ewTEMTZ DT

4. “‘saflsSlpenw” (a1l 2pey QsrELY) - &.eWS ST

2




Unit - Il | s_@enrud @Hllysmars&Qarar® sLGienr orPssILD
1. wp.au.eflenr “‘Beveurpe)” QerELAN®mHS gCsamibd @@ sl (.
2. eMuyseamers CsmT0558 s (Qeny aWss GQFuige.
Unit - IV | Spermled Coismemweb
Qasdwupwd urprl®(ised, Hreo Spearmie, Heglursd Hpermiley.
Crb & mewr 6o
Unit - V | Qumfu upd
1. Slenewr, ume, erawr, QLU LweTUTH M S6D.
2. QuUr@BHAHW QETd &S 60.
3. Venyp B&8 erpgBe.
Text book (s)
[ ]
Reference Books / Websites
[ ]
PO | PO | PO | PO | PO | PO | PO | PO | PO | PO | PSO | PSO
1 2 3 4 5 6 7 8 9 10 1 2
CLO 1 3 2 3 2 2 3 2 2 2 2 3 3
CLO 2| 2 2 2 3 3 2 2 3 3 2 2 2
CLO3| 3 3 3 2 2 3 3 2 3 3 3 3
CLO 4| 3 2 3 3 3 3 2 2 2 2 3 2
CLOS5| 2 2 3 3 2 2 3 3 2 3 3 2

Strong - 3, Medium - 2, Low - 1
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I Marks

> a| 5 —

. . o — (@] <
Subject Code Subject Name o LIT|IP|O| 8| T| «| E T
I Sl el Bl S S
O Ol 2O 2

- i
150B1A Managerial Communication | Part-IV |Y|-|-|-]2 |2 |25| 75 | 100

Course Objectives

CLO1 To educate students role & importance of communication skills
CLO2 To build their listening, reading, writing & speaking communication skills.
CLO3 To introduce the modern communication for managers.
CLO4 To understand the skills required for facing interview
CLO5 To facilitate the students to understand the concept of Communication.
. No. of Course
UNIT Details Hours | Objectives
Definition — Methods — Types — Principles of effective
I Communication — Barriers to Communication - 6 CLO1
Communication etiquette.
Business Letter — Layout- Kinds of Business Letters:
I application, offer, acceptance/ acknowledgement and 5 CLO?
promotion letters. Business Development Letters — Enquiry,
replies, Order, Sales, circulars, Grievances.
Interviews- Direct, telephonic & Virtual interviews- Group
I . . . . 6 CLO3
discussion — Presentation skills — body language
Y, Communlcatlon through Reports — Agenda- Minutes of 6 CLO4
Meeting - Resume Writing
Modern Forms of Communication: podcasts, Email, virtual
\Y/ meetings — Websites and their use in Business — social 6 CLOS
media- Professional Networking sites
Total 30
Course Outcomes
Course . . -
On completion of this course, students will; Program Outcomes
Outcomes
Cco1 Understand communication process and its barriers. POl’P%Z(’)ZO3'PO4’
: - . PO1,PO2,PO3,PO4,
CO2 Develop business letters in different scenarios PO5 POG
Develop oral communication skills & conducting PO2,PO3,PO4,PO5,
COo3 : )
interviews PO6,PO7
: . . o PO1,P0O2,P0O4,PO5,
CO4 Use managerial writing for business communication PO6.POS
Identify usage of modern communication tools & its PO3,PO4,PO5,PO6,
CO5 e
significance for managers PO7,PO8




UNIVERSITY OF MADRAS

B.B.A. DEGREE PROGRAMME IN BUSINESS ADMINISTRATION

SYLLABUS WITH EFFECT FROM 2023-2024

Reading List

Krishan Mohan & Meena Banerji, Developing Communication Skills, Macmillan

L India Ltd, 2008
2. Mallika Nawal —Business Communication — CENGAGE
3 Bovee, Thill, Schatzman, Business Communication Today - Peason Education
' Private Ltd - New Delhi.
4. Michael Brown, Making Presentation Happen, Allen & Unwin, Australia, 2008
S. Sundar K.A, Business communication Vijay Nicole imprints Pvt. Ltd., Chennai.
References Books
Rajendra Paul & J S Kovalahalli, Essentials of Business Communication, Sultan
1. Chand & Sons, New Delhi, 2017
Dr. C B Gupta, Basic Business Communication, Sultan Chand & Sons, New Delhi,
2. 2017
R C Sharma &Krishan Mohan, Business Correspondance and Report Writing, Mc
3. Graw Hill, India Pvt Ltd., New Delhi. 2006
Kevin Galaagher, Skills Development for Business and Management Students,
4. Oxford University Press, Delhi, 2010
5. R C Bhatia, Business Communication, Ane Books Pvt Ltd., Delhi, 2015
Web Resources
1. https://www.managementstudyquide.com/business communication.html
2. https://studiousquy.com/business-communication/
3 https://www.oercommons.org/curated-collections/469
4 https://www.scu.edu/mobi/business-courses/starting-a-business/session-8-
' communication-tools/
5. https://open.umn.edu/opentextbooks/textbooks/8
Methods of Evaluation
Continuous Internal Assessment Test
Interngl Asmgnments 95 Marks
Evaluation Seminar
Attendance and Class Participation
Extern_al End Semester Examination 75 Marks
Evaluation

Total 100 Marks



https://www.managementstudyguide.com/business_communication.html
https://studiousguy.com/business-communication/
https://www.oercommons.org/curated-collections/469
https://www.scu.edu/mobi/business-courses/starting-a-business/session-8-communication-tools/
https://www.scu.edu/mobi/business-courses/starting-a-business/session-8-communication-tools/
https://open.umn.edu/opentextbooks/textbooks/8

UNIVERSITY OF MADRAS

B.B.A. DEGREE PROGRAMME IN BUSINESS ADMINISTRATION

SYLLABUS WITH EFFECT FROM 2023-2024

Methods of Assessment

Recall (K1) | Simple definitions, MCQ, Recall steps, Concept definitions
Understand/ /Eal h lanati h
Comprehend MCQ: True/False, Short essays, Concept explanations, Short summary or
overview
(K2)
Application | Suggest idea/concept with examples, Suggest formulae, Solve problems,
(K3) Observe, Explain

Analyze (K4)

Problem-solving questions, Finish a procedure in many steps, Differentiate
between various ideas, Map knowledge

Ev(?<|t51<)91te Longer essay/ Evaluation essay, Critique or justify with pros and cons
Check knowledge in specific or offbeat situations, Discussion, Debating or
Create (K6) Presentations
Mapping with program outcomes
PO1 |[PO2 |PO3 |PO4 |PO5 |PO6 |PO7 |POS8
CO1 S S M S M S S S
CO?2 S S S S S S M M
CO3 M S S S S S S M
CO4 S S M S S S M S
CO5 M M S S S S S S
S-Strong M-Medium  L-Low

CO-PO Mapping with program specific outcomes (Course Articulation Matrix)

Level of Correlation between PSO’s and CO’s

CO /PO PSO1 PSO2 PSO3 PSO4 PSO5
CO1 3 3 3 3 3
CO2 3 3 3 3 3
CO3 3 3 3 3 3
CO4 3 3 3 3 3
CO5 3 3 3 3 3
Weightage 15 15 15 15 15
Weighted percentage of

Course Contribution to Pos 3.0 3.0 3.0 3.0 3.0




